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Step By Step, Inc.
February 19,2008

Calvin B. Johnson, M.D., Secretary
Pennsylvania Department of Health
8th Floor West Health and Welfare Building
P.O. Box 90
Harrishurg, PA. 17108

Dear Mr. Johnson:
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Thifletteris-in regard to the proposed regulation.amendinent of client con^dsitiality fer
patients who receive drug and alcohol services. I am writing to support PCPA
(Pennsylvania Community Provider Association), and their mission of advocating for
clients whom.receive.dmg,and.alcohol services. .... .

I am currently an Outpatient Program Supervisor, and I have worked in the field of drug
and alcohol and mental health (direct service) for 17 years. Yes, I agree that client payees
(such as•-insurance companies) need not know the intimate details of a clientis life, and

C ^ d e ^ g g ^ ^ c B ^ - ^ o w c v a . Jam'm'favor of:C^dsatMtv"cSiesw{&i
yjnougn||ys tsuch :ag Cffil̂ en arid YouM, Mental Health, case management 'services
related toproBaHon;' Social s ' e ^ ^ office). The reasons are as "

1) @vCT^e:y^ars4t%as:;been^ e^reme1y:dificult to collaborate with various client
agencies that-are part of the network of providers supporting a client's recovery.
The current release of client information regulates those 5 brief areas of
information that can be released to Government agencies or probation. The
collaboration between agencies and networking of client information (while
ultimately advocating for the client) is often hindered by these regulations. The
clients overall care can be negatively affected. Often a provider is in a conflict of
releasing client information that is not in the five areas or not advocating for the

2) These limited Confidentiality regulations often negatively affect specifically a co-
occurring client whom is receiving dual services at a Drug and Alcohol licensed
facility. Despite having.dual treatment for these clients, the program is regulated
by and licensed by Drug and Alcohol. This has been problematic in regards to
releasing information to, for example Social Security, coordination of SPORE
. .(probation MH case management), and specifics regarding urinalysis to probation,

"• ^addition, additional-^ permitted^y:regulatipns is
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Q ADMINISTRATIVE OEHCES
Cross Valley Commons
744 Kldder Street
Wilkes-Barre, PA 18702
(570) 829-3477

2JLEHIGH VALLEY REGION
623 Vest Union Blvd.
Bethlehem, PA 18018
(610) 867-0688

Q NORTHEAST REGION
Cross Valley Commons
744 Kidder Street
VWIkes-Barre, PA 18702
(570) 829-3477

Q SOUTHEAST REGION
(Philadelphia & Delaware)
67 Long Lane, 2nd floor
Upper Darby, PA 19082
(610) 352-7837

Q SOUTHEAST REGION
(Montgomery)
1012 West 9th Avenue, 1st H.
King of Prussia, PA 19406
(610) 265-2015

• WESTERN REGION
275 Curry Hollow Road
Building 3
Pittsburgh, PA 15236
(412) 655-8677



Ultimately, I do believe that a client must consent to release any information.
Treatment providers should not release anymore information than what is absolutely
necessary and they should err on the side of caution on behalf of our clients.
However, regulations do limit what a counselor can release to another entity in
regards to collaborating (despite client authorization). Drug and Alcohol treatment
providers often are limited while advocating for a client.

Thank you for taking these issues into consideration upon evaluating the needed
changes to confidentiality regulations in Pennsylvania.

jncerely,

Pam. H. DeHaj^Outpatient Program Supervisor
MA, CAC, CCDP, CCS

Step By Step
Outpatient Program Supervisor
375 LindenStreet, LL
AHentpw% PA. 18102
610-7764224

fiureau Mfioriirnuni^ Program Li censure and Certification
Department of Heiaith
132 Kline Plaza, Suite A
Harrisburg, PA. 17104-1579

EstelleRichman, Secretary
Pennsylvania Department of Public Welfare
333 Health & Welfare Bldg.
Harrisbwg, PA. 17105t


